
How To: Make an Appointment With Your Academic Advisor 

1. Using an internet browser, navigate to AdvisorTrac at: https://bmcc.go-redrock.com. 
NOTE: AdvisorTrac web app is not optimized for all mobile devices. If you are unable to utilize 
the web app on your mobile device, use a desktop or laptop computer. 
 

2. Log in with your Username and Password. 
Enter your BMCC credentials as you would for campus computers, Wi-Fi or student email. 
 

3. Under Student Options, click on “Search Availability”. 

 
 

4. For Center, select “Academic Advisement and Transfer Center”. 

 
 

5. For Consultant, select your assigned academic advisor. 
The name of your advisor is emailed to you prior to the start of the early advisement period from 
the Academic Advisement and Transfer Center. Advisors’ names are arranged alphabetically by 
last name. 

 

https://bmcc.go-redrock.com/


6. Select your date and time range. 
Advisors will make their schedules available in 2-week blocks. If you do not see an appointment 
slot available in the current week, please modify your range to include the next week. 
Then, click Search. 

 
 

7. Select from the available time slots. 
Advisors’ availability may vary. Please be sure to check your email for updates from your assigned 
academic advisor. 
 

 
NOTE: If you are not able to find an appointment slot that fits your schedule, contact your 
advisor via email for other advisement options (i.e. email, Skype, FaceTime, alternative times). 
 

8. Select the Reason for your appointment. (If you wish, you may also add a note in the Notes box.) 
When you are done, click Save. An email confirmation will be sent to your BMCC email. 

 
 

9. You’re done! Be sure to arrive on time for your appointment. 
Before you meet your advisor, take some time to explore your major and career path on Career 
Coach. 
 

 
 

https://bmcccuny.emsicc.com/?radius=100%20miles&region=New%20York
https://bmcccuny.emsicc.com/?radius=100%20miles&region=New%20York

