BMCC Student Experience Survey “Which of the following

technology devices do you use regularly?
(multiple choices allowed)”

An android tablet @

A game box (Xbox, Wii, PS3, etc.) 15%

An iPad

An e-book reader (Kindle, Nook, etc.)

A smart phone (Blackberry, iPhone, etc.)

A laptop computer, netbook or mini notebook

A desktop computer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Note: 2011 Survey did not ask the
first three items in this chart.
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BMCC Student Experience Survey % Strongly
Agreed/Agreed with “Statements about Technology”
(of those students having used this technology)

My college offers help desk service during
the hours | need it.

My college offers adequate access to

printing.
m 2014
m 2013
2012
My college offers adequate meeting m2011

space with multimedia access.

My college offers adequate wireless
access on campus.

55% 60% 65% 70% 75%




BMCC Student Experience Survey Results for “During the
current school year how often have you — Used Blackboard for
Course Information and Activities?”

2011

m Never
Once/Twice a Year
m Once/Twice a Month

Once/Twice a Week
® Every Day

14%

33%

0% 20% 40% 60% 80% 100%




BMCC Student Experience Survey Results for “During the
current school year how often have you — Used Online
Resources for Billing and Payment”

Once/Twice in a Week
m Every Day
2011 28% 38% 49%W 5%

0% 20% 0% O% 80% 100%

2012

m Never
Once/Twice in a Year
m Once/Twice in a Month




BMCC Student Experience Survey Results for “During the
current school year how often have you — Used an Open
Computer Lab on Campus to Do Course Related Work”

Once/Twice a Week
m Every Day
2011 HH 21% q

0% 20% 40% 60% 80% 100%

m Never
Once/Twice a Year
m Once/Twice a Month




BMCC Student Experience Survey Results for “During the
current school year how often have you — Taken Courses with
Online (or Hybrid) Instruction, Discussion or Interaction”

5P

2012 11%}| | 8%
= Never
Once/Twice a Year
® Once/Twice a Month
Once/Twice a Week
m Every Day
2011 12%  10%

0% 20% 40% 60% 80% 100%




BMCC Student Experience Survey Results for “During the
current school year how often have you — Listened to or
Viewed Educational Information via the Internet (Videos,

Podcasts)”

2012 13%[ kel 19%
m Never
Once/Twice a Year
| ® Once/Twice a Month
Once/Twice a Week
m Every Day

2011 40%

13% 17% !

0% 20% 40% 60% 80% 100%




BMCC Student Experience Survey Results for “During the
current school year how often have you — Used any Email to
Communicate with Classmates or Faculty or Administrative
Personnel”

Once/Twice a Week
m Every Day
2011 F 13% 28%

0% O% O% O% O% 100%

m Never
Once/Twice a Year
m Once/Twice a Month




BMCC Student Experience Survey Results for “During the
current school year how often have you — Used Social
Networking Tools (Facebook, Twitter, etc.) for Communication

or Interaction”

2012

m Never
Once/Twice a Year
m Once/Twice a Month
Once/Twice a Week

m Every Day

2011 6%NErZr 1 /7%

0% 20% 40% 60% 80% 100%




BMCC Student Experience Survey Results for “During the
current school year how often have you — Used Text Messages
for College-Related Information, Communication or Interaction”

7114%

2012 21%

m Never
Once/Twice a Year
® Once/Twice a Month
Once/Twice a Week

m Every Day

0% 20% 40% 60% 80% 100%




BMCC Student Experience Survey Results for “During the
current school year how often have you — Used a Stand-Up
Terminal (Kiosk) in the BMCC Lobby or Hallway”

2012 48% 27% ﬁ?%i
Once/Twice a Week
m Every Day

0% 0% O% O% 0% 100%

= Never
Once/Twice a Year
® Once/Twice a MonthO




BMCC Student Experience Survey % Very Satisfied/Satisfied with “Please
Indicate Your Level of Satisfaction with each of the Computer Services” (of those
students having used these services)

Access to help with using software m

58%

E-learning technical support

Access to technology services (e.g., help desk)

m 2014
= 2013

2012
m 2011

Availability of computers on campus

Computer lab hours

Campus computing in general

| | | |
0% 20% 40% 60% 80% 100%
Note: 2011 Survey did not ask the first
two items in this chart. 2013 and 2014
Surveys did not ask the “computer lab
hours” item.
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